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Installing Team Reports

Installation Checklist
Use this list to prepare for installation and to quickly get Team Reports up and running.

O Make sure your system meets the minimum system requirements

O A supported version of QuickBooks should already be installed. See below for a list of supported
versions.

O Ensure that Internet Explorer is installed, operational AND is selected as the default browser

O

Make sure you have internet access

O Check that you have Administrative access

O On the computer you are installing Team Reports

O On the company file you are registering Team Reports

Minimum system requirements
e  Microsoft Windows 2000, XP, or Vista
e 650 MHz PIlI, at least, 2 GHz Processor recommended
e Atleast 1 GB RAM required
e At least 50 Mb or more free space on the installation hard drive (1 GB Recommended)
e 1024 X 768 Screen Resolution

Supported QuickBooks versions

QuickBooks Pro | QuickBooks Premier | QuickBooks Enterprise Solutions
Editions

2007 2007 7.0

2008 2008 8.0

2009 2009 9.0

BETTER IDEA GROUP
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Make Internet Explorer your default web browser
Before you proceed with installation, Internet Explorer must be the default browser. This does not mean that
you can’t have other web browsers on your system.

No ks wnNpR

Open Internet Explorer on your computer.

Click on 'Tools' in the toolbar menu.

Select 'Internet Options' from the list of choices.

Go to the 'Programs’ tab.

Find the 'Default Web Browsers' heading.

Click the 'Make Default' button.

Click 'OK'. Your default Internet browser is now Internet Explorer.

Where to install Team Reports
Team Reports must be installed and registered with Quick Books on every computer it will be used on. The
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installation program will install and register Team Reports so it can be used with Quick Books automatically.

QuickBooks Installation Preparation
Ensure your QuickBooks file uses account numbers:

1. Check to ensure your preference is set to 'Use account numbers' and ‘Require accounts’.

1.1.
1.2.

1.3.

Do so by selecting ‘Edit’ from the Menu Bar, then select ‘Preferences...’
Select the ‘Accounting’ preference on the left side of the window and
select the ‘Company Preferences’ tab on the right side of the window.
Make sure that ‘Use account numbers’ and ‘Require accounts’ both have
checks next to them.

Preferences .
-
m ] My Frefirences Company Freferences '
o b Accourds %
-__£ Chading | Lt axccount pumbers & Reguire goooures ,
9 Desitop Wies o i
%y France Crargs *
[ Wy e— | Lz clags trackng "
1i [ntegrated Spphcagons r
ol Dizms & brveriory: Ayghoraticaly sssgr gener sl jourm
{ Jobs & Estimates | \iam when pasting & ransaction to Re
'_tl Payrol & Empleyes Date Warnings
§ Dpmncers 4| Warn if rarmsciore e |0 | day(z) in the past L
h_'. Reports B Graphs 7| Warn if Farmactiorsare 20 | day(s) in the futme ﬂ
W Sekes B Custoners
|8 | Gabas Tax Claging Date
D POpT— Date through which Eooks ane dosed: 117303007 L
{.l Service Conrechon Sed [ ] ,
e P o ORET s st

BETTER IDEA GROUP
12 SOUTH FIRST STREET, SUITE 705 ¢ SAN JOSE, CA ¢ 95113

P

R Wendoes

Preferences...

File |Edit | View Lists Company

Ciri+R

Chrl+F

4

Cusm




PAGE | 5

TEAM REPORTS INSTALLATION GUIDE

Ensure that all parent accounts are on the list of authorized parent accounts:

1. Ensure that all income and expense accounts have a ‘parent account’ that are on the list of IBT
authorized accounts.

il Edit Account " CukckBooks  |Trustee Report
’ & Coai it |Line Mumkber
ﬂTr Account Type | Income ' 1000| 1
’ N 1 z
- 1050 | 3
"Parent accountz" do NOT have a check in this box a méﬂi 4
-:. _______]_:I_IJ_:I'___________.'_S
1200] 5
Accol SME | Membership Dues 1z 7
1300 | 2
[ subaccount of o ass0| A
1380 | 10
Optional 1400 11
ol Descrlphun 20001 13
adadhele. i ese| 1
.?I:ID!:: 14
2010 15
2000| 16
2500 17
3000| 18
i ___Mooj 13
b gglcam ity o)

Verify that transactions comply with IBT rules:

2. Check for odd transactions that do not comply with IBT rules. e.g.’Interest earned on asset accounts
checking and savings as one journal entry.’

BETTER IDEA GROUP
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How to determine if your user account is a computer administrator account
1. Click Start then click Control Panel.

=% User Accounts

& o 88

2. Click User Accounts.

Pick a task...
3. Below your user name, you should see either Limited

.« e Zreat d
Account or Computer Administrator. e AR

Sam
Limnited
account

== s
@Qv‘y‘« User Accounts » User Accounts » Manage Accounts ~ [ 4] [ searcn £l

Change nivy pickure

Choose the account you would like to change Set up my account o use & MET Passport

< Patrick ‘ Guest
| Administrator i Guest account is off

Additional things you can do

Go to the main User Accounts page

Note: If your account is a limited account, you will not be able to install Team Reports. You can log on using one of the
computer administrator accounts as described in the section titled ‘How to log on with administrator account’.

How to log on with the administrator account
1. If you are currently logged on to your computer, click Start, and then click Log Off.
2. When logging into the system you do so by one of two methods:
2.1. Select picture with the user you want to log in as:
2.1.1.1f this is the case select the user with administrative rights
2.2. You have to hit ctrl + alt + del to logon, where you’re required to type the User name of the
account you would like to log in with.
2.2.1.In the User name box, type the user name of the account with administrative privileges, in
most cases this user name is Administrator. In the Password box, type your Administrator
password, if you created one during Windows XP setup. If you have not assigned a password,
or you do not know your password, leave the Password box blank. Click OK.

Note: You should use the Administrator account only when installing software or changing computer settings. When you
are browsing the Web, reading e-mail, or performing other day-to-day computer tasks, you should be logged on using a
limited account.

BETTER IDEA GROUP
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Installation Procedure (for users with Quick Books already installed)

1.
2.

3.

Ensure that QuickBooks

is open

Using your web browser (Internet Explorer) navigate to the Better Idea Group Team Reports website
http://team-reports.com. Click on the Install button at the bottom of the page to download the Team

Reports installation program. Make sure you make note where you save the file, you will need to run

this file in the next step.

Better, Idea Group;
Team Reports

Name: Team Reports
Version:  2.0.0.2

Publisher: Better 1dea Group

The folowing prerequisites are required:
« NET Framework 2.0 (x86)
« Windows Installer 3.1
» Crystal Reports Basic for Visual Stugfh 2008 (x86, x64)

* QBFC7.0 Installer

If these components are aheagh nstalled, you can launch the

application now. Otherwise,Mck the button below to instal the

prerequisites and run the fBpiication.

Team Reports User dide

Install

Support zp

Launch the Team Reports installation program that was saved in the previous step. You may receive a
Security Warning that you are attempting to run software from an Unknown Publisher, if you get this

message click ‘Run’.

Internet Explorer - Security Warning

software?

Mame: setup.exe

Publisher: Unknown Publisher

= software to run?

The publisher could not be verified. Are you sure you want to run this

% This file does not have a valid digital signature that verifies its publisher. You
g should only run software from publishers you trust. How can I decide what
k.

=S

Run ] [ Don't Run

BETTER IDEA GROUP
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4. Team Reports checks your system to make sure you have all the necessary software installed in order
for Team Reports to install. If your system does not have the necessary software, the installation will
download and install the software for you.

4.1. Crystal Reports Basic for Visual Studio 2008: Click ‘Accept’ to accept the licensing agreement.

') teamreports Setup ==

Forthe following components:

Crystal Reports Basic for Visual Studio 2008 (x86, x64)

Flease read the following license agreement. Press the page down key to see the rest
of the agreement.

CRYSTAL REPORTS BASIC FOR MICROSOFT VISUAL STUDIO 2008 -
LICENSE AGREEMENT

IMPORTANT-READ CAREFULLY: THIS IS A LEGAL AGREEMENT BETWEEN
'YOU AND BUSINESS OBJECTS SOFTWARE LIMITED ("BUSINESS

(OBJECTS") FOR THE BUSINESS OBJECTS SOFTWARE PRODUCT

IDENTIFIED ABOVE, WHICH MAY INCLUDE COMPUTER SOFTWARE,
ASSOCIATED MEDIA, PRINTED MATERIALS AND ONLINE OR ELECTRONIC
DOCUMENTATION {"SOFTWARE"). BEFORE CONTINUING WITH THE
INSTALLATION OF THE SOFTWARE, YOU MUST READ, ACKNOWLEDGE

IAND ACCEPT THE TERMS AND CONDITIONS OF THE SOFTWARE LICENSE ~

View EULA for printing

Do you accept the terms of the ing License Agreement ?

7 teamreports Setup =
I you choose Dont Accept, instzfl will close. To install you must accept this B £ R
agreement
[ ot | [ Donthccept | QBFC 7.0 Installer
. 1 ‘ 7 . .
4.2. QBFC 7.0: Click ‘Install’ to accept the installation of b o i e e =
thls Component I you choose Cancel, setup will exit.
\\
i i [ Install ] I Cancel
4.3. Team Reports now downloads required files to
complete the installation
‘L) teamreports Setup =

— Downloading required files ...

m
Downloading file 1of 2...

BETTER IDEA GROUP
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4.4. Required software prerequisites are now installed for you. If you are running Windows Vista, there

may be several prompts that ask for you to continue. This is a security mechanism of the operating

system and you want to select continue.

‘Q teamreports Setup

=

D

Installing Crystal Reports Basic for Visual Studio 2008 86, x64)...

=)

4.5. You will now see a window informing you that

QBFC 7.0 InstallShield Wizard is now complete.
Click ‘Finish’.

4.6. Now Team Reports will automatically begin

installation. If you see an ‘Application Install —
Security Warning’, please click ‘Install’.

Application Install - Security Waming

Publisher cannot be verified.
Are you sure you want to install this application?

Name:  Team Reports
From:

intranet.betterideagroup.com

Publisher: Unknown Publisher

install | [ Don'tinstall

While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...

ﬁ QBFCT7.0 - Installshield Wizard
InstallShield Wizard Completed
QBFC7
7.0 The InstallShield Wizard has successfully installed QBFC 7.0.

Click Finish to exit the wizard.

(7%) Installing Team Reports =] =&
Installing Team Reports m_:'
\

This may take several minutes. You can use your computer to do other A
tasks during the installation. Q

..: Name: Team Reports

From: intranet.betterideagroup.com

-
Downloading: 477 KB of 6.10 MB

Cancel

BETTER IDEA GROUP

4.7. Team Reports now downloads and installs automatically.

12 SOUTH FIRST STREET, SUITE 705 ¢ SAN JOSE, CA ¢ 95113




PAGE | 10

TEAM REPORTS INSTALLATION GUIDE

5. Assoon as the program is installed, a window will appear asking you to give Team Reports permission to
access your company file. Grant access by choosing : ‘Yes, whenever this QuickBooks company file is

open’ and then click ‘Continue’.

QuickBooks - Application with No Certificate 'S

An apphcaton without a cersfica )\
following Quickfiocks company fie:
T
Access may indude readng and
MNWM&
The Application Calls Itself '
Team Reports N\

Certificate Informaton J
This application does not
cannot verify the develo,

QuidBooks Solutions Marke
Search for information about

; QuickBoais Solutions Narlx-i

Do you want to allow msaodaoonmreadmmoafrhﬂag
No A

Yes, prompt each tme

6. You may see a window labeled Confirm to Proceed, this message is asking for your confirmation to allow
Team Reports access to your QuickBooks file. Click ‘Yes’ to allow access.

Confirm to Proceed

Help.

% This application is not signed with a digital certificate. If you allow unsigned applications to
p) access your file, a different application could use the same application name and possibly
misuse your data. For suggestions about enhancing the safety of your company's data, dick

Are you sure you want to EMS access?

[ ves | ETho ] [ Hep |

7. Access Confirmation is now complete. Click ‘Done’

My Company
whenever this QuickBooks file i= open.
8. At this point the installation is now complete and the Team prmrs

Reports program should be on the screen. You may now refer to

your user guide on how to use Team Reports.

Note: Give Team Reports a few minutes to open for the first time. If 5 minutes

Access Confirmation =]

You have chosen to grant the application
Team Reports
access to the QuickBooks company file

- Read and modify QuickBooks data
OT induding personal data)
the QuickBooks user interface

[ Done ] [ Go Back ]

pass and Team Reports has not opened, you may launch the program manually from the Start menu program group.

BETTER IDEA GROUP
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How to Uninstall Team Reports

Go to Add/Remove Programs in the Control panel. Select Team Reports and click Remove.
The Team Reports setup program will then uninstall Team Reports and remove Team Reports from QuickBooks.

See the Troubleshooting section if for some reason Team Reports failed to uninstall completely from
QuickBooks.
Troubleshooting

I've uninstalled Team Reports but it is still showing up in QuickBooks
To unregister Team Reports from

. Preferences %]
QuickBooks manually, perform the
fo”owing ste ps: B Accaunting My Preferences Company Preferences
) gy Bils ‘fou can manage all applications that interact with this QuickBooks company file
. — | - N . -1 H |
1. Open QuickBooks, and open your #3 Desktop View S?CF@ at':fw T Epf"catm”im S “;'5 S b el L s
. %’ Finance Charge Motiry the user Derore running any application whose Certifcale Nas expire _QeFaLIIt
company fl Ie . B General Applications that have previously requested access to this company file _
2. Go to the Edit menu, and choose ™ Integrated Applications Alow Acc... | Application Mame | Also See:
B Items & Inventory 7 Rapid-Receipts | ceneral
Prefere nces. = Jobs & Estimates = .
3. Select Integrated Applications E Payrall & Employees (oo ] e
Gy Reminders
4. Select Team Reports and click 4 Reports & Graphs
Remove 3 Sales & Customers
’ lg| Sales Tax
5. Click ‘Yes’ when it asks if you are Send Forms *
sure you wa nt to remove Team % Service Connection Ta learn mare about applications that integrate with QuickBooks, go to the
|§| Speling + QuickBiooks Solutions Marketplace
Reports from your company file. [ Tax: 1099
3] Time Tracking
6. Repeat steps 1 through 5 for each e

company file that you have granted Team Reports access to.

? My Computer

7. For the next few steps you will need the ability to

view hidden files and folders in Windows File Edit  View Favorites Help
Explorer. To do this, open up My Computer. Y . jr Map Metwork Drive..,
| S \ 7 e Disconnect Metwark Drive.

From the menu, choose Tools, Folder Options.

- Synchronize. ..
Address | ' My Computer
Folder Opkions. ..

BETTER IDEA GROUP
12 SOUTH FIRST STREET, SUITE 705 ¢ SAN JOSE, CA ¢ 95113
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8. Select the View tab. Under ‘Hidden
Files and Folders’, choose ‘Show
hidden files and folders’. Click OK.

Folder, Options

Gereral | ¥iew | File Types | Oiffine Files

Falder wigws

s Y'ou can apply the view [such az Details or Tiles) that
| o are uzing for thiz falder ta all falders.

I Apply to All Folders l [ Rezet All Folders

Advanced settings:

Iy Files and Folders A
Autamatically search for netwark folders and printers
Dizplay file zsize infarmation in folder tps
Dizplay zimple folder view in Explorer's Folders list
[ ] Display the contents of system folders
Dizplay the full path in the address bar
Dizplay the full path in the title bar
[] Do not cache thumbnails
|5 Hidden files and folders

) Do not show hidden files and folders
Show hidden files and folders
[] Hide extensions for known file types hd

[ Restore D efaults ]

[ k. H Cancel H Apply

|

9. Open up the folder C:\Documents and Settings\All Users\Application Data\Intuit\QuickBooks

10. Delete the file: gbsubconfig.xml

11. Open up the folder C:\Program Files\Intuit\QuickBooks 200?\Components\RegisteredUI

12. Delete the files: sdksubscription.sys
13. When you start up QuickBooks now, Team Reports should be completely removed from your company
files. If you still are having trouble, or if you have difficulty performing these steps, please contact team

Reports support.

Note: Replace the ‘?” in ‘QuickBooks 200?\’ with the version of QuickBooks on your computer

BETTER IDEA GROUP
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I just installed Team Reports but I'm getting an error message
e ‘Fatal Error in writeOutTolog:

' feemepert =
Object reference not set to an eamreports |

. . ’ .
instance of ObJeCt' If youreceive Fatal Error in writeOutTelog: Object reference not set to an instance of an cbject.
this error message please refer
back to ‘QuickBooks Installation

Preparation’ section to make sure

you have completed all the

necessary steps.

Note: If you have and Team Reports continues to give you this error message, please contact Titan Procedures &
Information Group.
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